Troubleshooting Integrade

1. “Open a gradebook on a Server Grayed out”
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If you log into Integrade and the “Open a gradebook on a server” choice is “grayed” out, you will need to enable “Server” mode.  To do this, first click cancel to get rid of the login screen. Then click on the “Edit” menu and scroll down to preferences.  When you click on preferences you will get the following screen:
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Click the box next to “Use InteGrade Pro Server” to put a check in it as so:
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Then close the program and log back in.  The choice should now be available.

2. “I can connect with my Windows 95 machine”

One known issue with InteGrade is that on a Windows 95 machine it will not connect to the server.  This is a problem with Windows 95 not InteGrade.  There is a fix and a pretty simple one at that.  On your server, in the Shared Folder, there is a patch that you will have to install on your computer.  The file is “W95ws2setup.exe”.  By running this patch and restarting your computer you should now be able to connect to the InteGrade Pro server as in your other set of instructions.
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€ Create a new gradebook
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3. “Integrade seems to load. I open a Gradebook on the Server, click on the server that I want to open, type in my username and password but the program just sits there at the gray screen.”
If this happens then most likely your machine has spyware. Integrade will not open with some types of spyware. The fix is to run a spyware remover such as Spybot Search & Destroy or Lavasoft’s Ad-aware. These are free downloads.
